
Okta: Mobile Reference Guide 

Download Okta Mobile 
 

Download and install the Okta mobile app from the Apple App store or 
Google Play Store. 
 

1. Search for Okta Mobile (App Store example) 

 

2. Click the Free button (it will then change into the Install button) 

3. Click the Install button 

4. Click the Open button 

Log Into Okta Mobile for the First Time and Set Your PIN 

When you first launch Okta Mobile, you'll be asked to enter in your credentials.  
  

1. Enter your Site name (company), Username, and Password 

Note:  Your organization may require you to provide additional security 
information to sign in. 
 

2. The first time you log in you will be prompted to enter a four-digit PIN (you 
will need this each time you login to Okta Mobile). 
 
 

a) Enter your new PIN 
b) Enter the PIN again to confirm it 

 

Note:  If you forget your pin on 
subsequent logins, click the Reset 
PIN link. 
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Access Your Applications 
 

Once logged in, your list of Apps will display. 
 

1. Click the App Icon to launch the App. 

 

Change Your Password for Applications 

If you are permitted to edit credentials for an app, you can edit them in Okta 
Mobile by doing the following: 
 

1. Open the Apps menu 
 

2. Click on the gear icon for the app credentials you want to edit. 

 
3. Click the Edit button, enter new credentials, and click Done. 
  
Note:  Any password changes you make to an app in the Okta Mobile 
application will be automatically updated in the Okta service, so whether you 
access Okta via your desktop or mobile device, the app’s new password will be 
used. 

Use the Okta Browser 
 

You can access the Okta browser by clicking Browser (iPhone), New Tab 
(iPad) or your org name in the title bar (Android). 
 
The Okta Browser can do the following. 
 

1. Access the web – Enter the URL in the address bar. 

2. Simple Google Search – Enter a search term in the address bar, click 
Go, and you’ll see search results from Google. 

 

3. View the app list – Return to your list of apps by clicking the list icon.  
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Note:  Applications are opened in the mobile browser’s tabs and will 
behave like they would on your computer. 
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